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DATE OF INSTALLATION:

WARRANTY ISSUED TO:

ADDRESS: STREET:
CITY:

DRS8 LIMITED WARRANTY

EQUIPMENT INSTALLED & SETTINGS | CAPACITY HARDNESS SALT ON-SITE SERVICE

Diamond H20 proudly warrants the original Consumer/Purchaser against manufacturer defects in
material from the date of the original purchase. Warranty covers purchase of new equipment only.
Warranty coverage is as follows:

e CONTROL VALVE: 2 Years

e  MINERAL TANK: 2 Years

e BRINE TANK: 2 Years

e Additionally Diamond H20 will test your water for Hardness & Iron at no charge. This

service is to be performed at authorized Diamond H20 Office only.

WARRANTY EXCLUSIONS:
e This warranty does not cover defects caused by Accidents, Fire, Flood, Acts of God,
Neglect or Mis-Application. This includes, but is not limited to the following:
o Sediment from the Water Supply (Well)
o Modification of Water Softener Settings.
o Use of Poor Quality Salt.
e Due to varying water qualities and customer water usage volumes, media cannot be
warranted for a specific life span.

ON-SITE SERVICE WARRANTY:
e On-Site Service Warranties may be purchased before installation by a Diamond H20
Certified Technician, as follows
o 2 year On-Site Service Warranty - $120.00
o 3 year On-Site Service Warranty - $180.00

Service Calls that are deemed not to be covered under manufacturer warranty, or are past the On-
Site Service Warranty period purchased, Diamond H20 reserves the right to invoice customer
based on current Trip & Service rates.

Customer: Date:
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